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SB, New robust water nipple, K7000 family, 2023-05 

SYMPTOM/DESCRIPTION 

Field reports have shown that the water nipple for the motor on PRIME family can break. The 
nipple has been changed to a more robust water nipple with thicker walls. 

Figure 1: Broken water nipple. 

AFFECTED UNITS 

• K7000 - Implemented on Serial No: 202310XXXXXXXX 

• K7000 RING - Implemented on Serial No: 202310XXXXXXXX 

• K7000 CHAIN - Implemented on Serial No: 202310XXXXXXXX 

• DM700 - Implemented on Serial No: 202310XXXXXXXX 

PARTS INFORMATION 

Part Name Old Part No. New Part No. 

Water Nipple 501282902 501282903 

WARRANTY INFORMATION 

The normal warranty policy applies. 
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