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SB, New Motor/Cutter Arm, K7000 Family, 2021-11 

SYMPTOM/DESCRIPTION 
Field reports has shown that the screws holding the cutter arm to the motor on K7000 family can 
come lose and damage the motor. In order to improve this we have implemented steering pins on 
the motor (figure 1) and corresponding holes on the cutter arm (figure 2) to hold the two pieces in a 
fixed position. 
Since old parts are not mixable with new parts we have created a service kit which includes both 
motor and cutter arm for each variant. 

AFFECTED UNITS 
K7000 Family 
K6500 Family – Only for spare parts 

CORRECTIVE ACTION 
- To upgrade to the new system or if a new motor is needed, please order the MOTOR KIT, 

see Parts Information table. 
- Once the upgrade is done it is possible to order the CUTTER ARM separately, see Parts 

Information table. 
The MOTOR KITS and CUTTER ARMS work on both the K6500 and K7000 family. 
 
  
  

Figure 1: New Motor with steering pins. Figure 2: New Cutter arm with corresponding holes. 
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PARTS INFORMATION 
Part Name Old Part No. New Part No. 
CUTTER ARM – STANDARD 525339401 525339402 
CUTTER ARM – RING 581125101 581125102 
CUTTER ARM – CHAIN 588576201 588576203 
MOTOR KIT K7000 STANDARD New Kit 599637205 
MOTOR KIT K7000 RING New Kit 599637206 
MOTOR KIT K7000 CHAIN New Kit 599637207 

 

WARRANTY INFORMATION 
The normal warranty policy applies. 
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