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SB, Drive speed update BS 75 & BS 110, 2023-12 
SYMPTOM/DESCRIPTION 
To prevent abnormal wear on the drive wheels, a new VFD (Variable Frequency Drive) software 
update has been released. In this new software, the drive speed has been reduced by 50% 
(previously 80Hz and now 40Hz). The reverse speed has remained at 80Hz (full speed). 
 
AFFECTED UNITS 
 
All variants of BS 75 and BS 110 (Blue & Orange) are affected. 
 
970615104 (FLOOR SCRAPER BS 110 | 230 V | 1 ph | 50-60 Hz NEW COLOR | EU) 
970615006 (FLOOR SCRAPER BS 75 | 230V | NEW COLOR | EU) 
 
The new VFD software is implemented on all new units from Serial number:  
 
BS 75: 2023462000023 and up. 
BS 110: 2023441000045 and up. 
 
CORRECTIVE ACTION 
Uploading new software into the VFD. 

PROCEDURE 
Schneider Multi Loader software uploading, Refer to Appendix A. 
Manually updating the parameter settings, Refer to Appendix B. 

PARTS INFORMATION 
Update the products during the next service if part caused a problem in any way. – Yes   

WARRANTY INFORMATION 
Normal warranty policy applies. 
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Appendix A  
Schneider Multi Loader software uploading device. 
 
Step 1.  
Recommended software uploading device is needed for Schneider VFDs. 
*Included SD card of 8 GB memory. 
*No software installation is required. 
 

 
 
Step 2.  
Download the correct version (V2) VFD software for both 110V and 230V below: 
BS-75 BS110 VFD software V2 reducing the drive speed 
 
Step 3.  
Follow the step-by-step instructions in the how-to video below: 
Uploading software to Schneider Altivar 12 VFD.mp4  

https://husqvarnagroup.sharepoint.com/:f:/s/csfserviceteamRuseBulgaria100TutrakanblvdBGRDU001/Et-ulNEczhJGkvIM7pO9S6EBKSITp7iKgl6DL3WFTNkn7w?e=VfCm7U
https://husqvarnagroup.sharepoint.com/:v:/r/sites/csfserviceteamRuseBulgaria100TutrakanblvdBGRDU001/Shared%20Documents/Service%20videos/CBL/Scrapers/1.%20BS-75/Reducing%20drive%20speed%20from%2080Hz%20to%2040Hz/Uploading%20software%20to%20Schneider%20Altivar%2012%20VFD.mp4?csf=1&web=1&e=lyf4SD&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
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Appendix B 
Manually updating the parameter settings on the Schneider VFD. 
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