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SB, New handle, WA20, RA10, RA10S, 2021-02 

SYMPTOM/DESCRIPTION 
A new handle with a new knob has been developed. The new knob is not backwards compatible. As 
neither the WA20 nor the RA10 has a serial number, one has to look at the units to see the difference. 
The old parts will no longer be available. The new knobs are attached to the handle with a circlip 
instead of threads. 

AFFECTED UNITS 
WA20  
RA10 
RA10S 

CORRECTIVE ACTION 
If the handle or knob needs to be replaced on an older product, new LOCKING HANDLE needs to 
be ordered. When the new LOCKING HANDLE is in place, new knob and circlip should be used. 

 
 

PARTS INFORMATION 
Part Old article number New article number 
KNOB 506385401 Used Elsewhere 
HANDLE 506227604 NLA 
LOCKING HANDLE 506226903/506226905 597464001 
LOCKING HANDLE 506226904/506226906 597464002 
ARM BASE ASSY 544923403 544923401 
KNOB New part 596474301 
HANDLE New part 593207401 
CIRCLIP New part 735311000 

Figure 1: New knob Figure 2: New knob 
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WARRANTY INFORMATION 
The normal warranty policy applies. 
 

Revision History 
Rev. Date Order id. Description 

A 2021-02 SB-6440 Created 
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