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SB, Front sealing pops out, DM400, DM430, 
2021-03 

SYMPTOM/DESCRIPTION 
Quality field reports have shown that on rare occasions, the front sealing on the DM400 and 
DM430 can be pushed out by water pressure. To remedy this, a washer has been introduced for 
the three screws on the front water jacket to keep the seal in place. 

AFFECTED UNITS 
DM400 
DM430 

CORRECTIVE ACTION 
If sealing pops out of position, add a washer for 
each of the three screws (figure 1) to keep it in 
place. 
 
 

 

 

 

 

 

 

PARTS INFORMATION 
Name Part Number 
WASHER 529583501 

WARRANTY INFORMATION 
The normal warranty policy applies. 
 

Revision History 
Rev. Date Order id. Description 

A 2021-03 SB-6492 Created 
 

Figure 1: Add three washers. 


	SYMPTOM/DESCRIPTION
	AFFECTED UNITS
	CORRECTIVE ACTION
	PARTS INFORMATION
	WARRANTY INFORMATION
	Revision History

