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SB, Muffler, K970, 2024-05 

SYMPTOM/DESCRIPTION 

Field reports have shown that the muffler can come lose on products in the K970 family. As an 
improvement, longer screws and a sleeve have been introduced for the two top screws. These are 
the same screws and sleeves that are used to hold down the cylinder on K970. 
 

 
 

AFFECTED UNITS 

K 970 – All variants: Solution implemented on Serial No: 202421XXXXXXXX 

PROCEDURE 

This solution is backwards compatible. The screws and sleeves can be installed on existing 
products. 

PARTS INFORMATION 

Article Name Old Article Number New Article Number 

Screw Already existing article 544218440 

Sleeve Already existing article 578119101 

 

WARRANTY INFORMATION 

The normal warranty policy applies. 
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